NORDSTROM

September 30, 2002

ATTN: Systems and Shipping Mgrs:

RE: Routing Guide Alert Carrier Changes

Dear NORDSTROM Vendor,

Nordstrom hastwo LTL carriers which replacd the former routing via Consolidated Freightways:

« Yélow Trangportation - SCAC: YFSY
 FedEx Freight West - SCAC: FXFW

All carrier changes to our Nordstrom Supplier Compliance Manual were effective on September 30, 2002.
The above changes do not pertain to any Nordstrom consolidation programs: Gilbert East, Norcon and CTE.

Yelow Transportation (SCAC: YFSY) will be providing national LTL Standard Ground and Exact
Express servicesfor all statesnot listed below. - www.myyellow.com

FedEx Freight West (SCAC: FXFW) (formerly Viking Freight) will be providing servicesfor Nordstrom
on shipments originating and delivering only within these 9 West coast states:
WA, OR, ID,MT, NV, UT, WY, CO and NM - www.fedexfreight.fedex.com.

In addition - other carrier changes have been made:
» Red Star has been assigned as the pickup carrier for the state of Pennsylvania (excluding PA - Metro).
e CTE isnow the assigned carrier for the state of Arizona.

Please visit our web site www.nordstromsupplier.com and view all of the updatesto our
Supplier Compliance Manual online. Refer to the Routing Guide sections:
e Your origin SHIPPING STATE PAGE

o Carrier Pages

Failure to make the appropriate carrier changes within 60 days (no later than November 25, 2002) may result in
freight chargebacks or the reversal of the carrier’s“ collect” charges back to the shipper.

Questions regarding this alert may be addressed via email to tr affic@nor dstrom.com.

Sincerely,

NORDSTROM CORPORATE LOGISTICS DEPARTMENT
NORDSTROM, INC.



