Inovis Landing Page Communication
1 June 2006

Dear Nordstrom Vendor,

Maintaining strong lines of communication with our vendors allows us to provide the best possible
customer service. In partnership with Inovis, Nordstrom Supplier Compliance is happy to
announce that you may now update your Supplier Compliance contact information via the new
Nordstrom landing page on the Inovis website.

To update your contact information, go to http://www.inovis.com/nordstrom, fill out the "Vendor
Contact Information Request” form, and click "Submit". This page may also be accessed from
the Inovis homepage (http://www.inovis.com/). Click the "Find your retail customer programs
here" link at the bottom left side of the page and then select the Nordstrom link on the "Retail
Customer Connection" page. (Please note that contact information submitted via this webpage is
for the exclusive use of Nordstrom Supplier Compliance.)

We are eager to keep you fully informed about Supplier Compliance at Nordstrom and appreciate
your assistance with ensuring that all vendor contact information is accurate and up-to-date. We
hope the launch of the new Nordstrom landing page will make updating your contact information
fast and easy.

Sincerely,

Nordstrom

CMIO Compliance

1(877) 444-1313 (Option 1, Option 2)
CMIO.compliance@nordstrom.com



