Subject: Forward to your Logistics/Transportation Departments
July 27, 2009
Dear Nordstrom Supplier,

Effective August 24, 2009 Nordstrom will be transitioning its Less Than Truckload (LTL) Carriers to
Con-way Freight and FedEx Freight.

Vendors shipping from the following states will be impacted and should visit our Routing Guide at
www.nordstromsupplier.com for details:
= Alabama
Arkansas
Colorado
Delaware
District of Columbia
Florida
Georgia
Idaho
Illinois
lowa
Kansas
Louisiana
Minnesota
Mississippi
Missouri
Montana
Nebraska
New Mexico
Nevada
North Carolina
North Dakota
Oklahoma
Oregon
South Carolina
South Dakota
Texas
Utah
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Failure to comply with these requirements may result in non-compliance offset fees.

If you have questions or need assistance making this change please contact our Transportation department
at traffic@nordstrom.com or by phone at 877-444-1313 option 4, option 1.

Sincerely,

Loren VandenBerghe
Director of Transportation
Nordstrom Inc.
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