December 17, 2007

RE: IMPORTANT INFORMATION — PLEASE FORWARD AS NECESSARY
***SHIP STORE 706 MERCHANDISE TO SERVICING DC 499***

Dear Nordstrom Supplier,

On March 7, 2008, Nordstrom will open its first full-line store in Hawaii. In order to insure your product
arrives as planned by our merchants, please note the following important information:

Store Store 706
Ala Moana Center
1519 Kapiolani Blvd.
Honolulu, HI 96814
Servicing DC DC 499
37599 Filbert Street
Newark, CA 94560-3537
PH (510) 794-5440
Fax (510) 795-5816

There are three routing options for product shipping to Hawaii:

1. Surface via DC 499: If the shipping method in your PO is “Surface” (TD504=M), then you should
ship your product to DC 499 using the routing instructions for your State.

2. Airvia DC 499: If the shipping method in your PO is “Air" (TD504=A), then ship the PO via Air to
DC 499 following the routing instructions for your State.

3. Air Direct to Store: If the shipping method in your PO is “Air” (TD504=A) AND store 706 is listed
as the “Ship To” location in the EDI (Loop ID N1 — Pos 350 - N102=0706), then ship the PO via
Air Direct-To-Store using the routing instructions for your State.

Detailed routing instructions can be found in the Nordstrom Routing Guide located at
http://nordstromsupplier.com.

Mis-routed PO'’s (incorrect DC or unauthorized Direct-to-Store) will be subject to vendor debits. If you
have any questions what-so-ever, please contact Nordstrom Traffic by emailing to
traffic@nordstrom.com or calling (877) 444-1313 (Option 4).

Sincerely,

Loren VandenBerghe
Director of Transportation
Nordstrom

Corporate Logistics


http://nordstromsupplier.com/
mailto:traffic@nordstrom.com

